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Introduction 
 

 

 
 
 
 
 

 

 
By completing this course, team members will deepen their 

understanding of Goodwill SWPA’s Code of Conduct, key 

policies, and our Vision 2028 RISE values — Respect, 

Inclusion, Service, and Excellence. 

 
Watch the video below to learn about our culture 



 

 

 
Goodwill SWPA Culture 

Below is an outline of Goodwill SWPA's Culture, Commitment & Conduct initiative. 
 
 
 

 
 

 
WOR K P L A C E C ULTUR E 

 

 
VIS ION 2028 

 

 
R IS E VA LUE S 

 
Learn how team members contribute to a positive, inclusive, and purpose-driven environment 

through their everyday actions via Culture, Commitment & Conduct. 

 
 

 
 

 
WOR K P L A C E C ULTUR E 

 

 
VIS ION 2028 

 

 
R IS E VA LUE S 

 



 
 
 

 
 

 
WOR K P L A C E C ULTUR E 

 

 
VIS ION 2028 

 

 
R IS E VA LUE S 

 
Discover how our long-term vision and core values RISE—Respect, Inclusion, Service, and 

Excellence—shape our workplace culture and guide our mission. 

 

 
Goodwill SWPA Policies 

Below is an outline of Goodwill SWPA Policies that will be reviewed and 

acknowledged throughout this training module. 

 
 

 
 

 
Code of Conduct Policy 

 

 
Learn how to uphold professional standards and address concerns respectfully and effectively. 

 
Whistleblower Policy 

 

 
Understand your rights and protections when speaking up about unethical or unsafe behavior. 

 

 

 



 

 
Social Media Policy 

 

 
Explore how to use social media responsibly while protecting your personal and professional 

reputation. 

 

 
Workplace Relationship Policy 

 

 
Understand expectations for workplace relationships and how to maintain professionalism. 

 
Ethics Point 

 

 
Learn how to report concerns confidentially and responsibly using our secure reporting system. 

 

 

 

 
Please watch the video and click each section to continue. 
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Culture, Conduct & Commitment 
 

 

 
 
 
 
 

 

 
Culture, Conduct & Commitment — building a workplace 

rooted in Respect, Inclusion, Service, and Excellence (RISE) 

 
Watch the video below to learn about our RISE values. 

 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
Please watch the video and answer the question to continue. 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
SUBMIT 
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Vision 2028: Our Future Together 
 

 

 
 
 
 
 

 

 
Goodwill Vision 2028 is a framework that focuses on 

expanding access to opportunities, embracing innovation, 

and deepening impact across communities. 

 
Watch the video below to learn about Vision 2028. 

 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Document Acknowledgement: Vision 2028 

 
I acknowledge that I have read and understand this document 

and agree to follow its guidelines. 

 
 

 

 

 
 
 

 
 

 
 

 

 
 

 

 
SUBMIT 



 

 
Please watch the video, read the document, and click acknowledge to continue. 
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Code of Conduct 
 

 

 
 
 
 
 

 

 
Learn how to uphold professional standards and address 

concerns respectfully and effectively. 

 
Watch the video below to learn about the Code of Conduct. 

 
 
 

 



 
 

 
 

 
 

 
 

 

 
 

 

 

 

 

 
 

 

 
SUBMIT 

Code of Conduct Policy Summary 
 
 

The Code of Conduct outlines the following: 
 

 
Treat others with respect and inclusion 

 
Uphold ethical standards in all interactions 

 
Maintain confidentiality and protect sensitive information 

 
Apply health and safety practices 

 
Follow all policies and procedures consistently 



Document Acknowledgement: Code of Conduct 2025 

 
I acknowledge that I have read and understand this document 

and agree to follow its guidelines. 

 
 

 

 
Please watch the video, read the document, and click acknowledge to continue. 
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Whistleblower Policy: Standing Up for What is Right 
 

 

 
 
 
 
 

 

 
Understand your rights and protections when speaking up 

about unethical or unsafe behavior. 

 
Watch the video below to learn about the Whistleblower 

Policy. 

 
 

 



Whistleblower Policy Summary 

Goodwill’s Whistleblower Policy Key Points: 
 

 
 Safe Reporting: Team members can report concerns anonymously through 

EthicsPoint or directly to People Services or leadership. 

 
 No Retaliation: Goodwill strictly prohibits retaliation against anyone who reports 

in good faith. 

 Confidentiality: All reports are handled discreetly and investigated thoroughly. 

 
 Responsibility: Team members are encouraged to speak up if they witness 

misconduct, fraud, harassment, or financial mismanagement 

 

 

 

 

 

 

SUBMIT 



 
 

 
Document Acknowledgment: Whistleblower Policy 

 
I acknowledge that I have read and understand this document 

and agree to follow its guidelines. 

 
 

 

 
Please watch the video, read the document, and click acknowledge to continue. 
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Social Media: Think Before You Post 
 

 

 
 
 
 
 

 

 
When using social media, team members should represent 

Goodwill in a way that reflects our mission and values. 

 
Watch the video to learn about the Social Media Policy. 

 
 
 

 



 
 

 
 

 
 

 

 

 

 
 

 

 

 

 

 
SUBMIT 

Social Media Policy Summary 

The goal of this policy is to provide guidelines on personal use of social media and to 

assist employees with making appropriate decisions with managing, implementing, or 

creating social media initiatives on behalf of Goodwill. 

 

 
Be accurate. Make sure you have all the facts before you post. 

 
Respect coworkers and customers: No bullying, harassment, or discriminatory 

remarks online. 

Follow brand guidelines: Only authorized staff may post on oficial Goodwill 

accounts. 

Posted content must be aligned with Goodwill’s mission. 



Document Acknowledgment: Social Media Policy 
 

 
I acknowledge that I have read and understand this document 

and agree to follow its guidelines. 

 
 

 

 
Please watch the video, read the document, and click acknowledge to continue. 
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Workplace Relationship Policy 
 

 

 
 
 
 
 

 

 
Understand expectations for workplace relationships and 

how to maintain professionalism. 

 
Watch the following video below to learn about the 

Workplace Relationship Policy. 

 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Document Acknowledgment: Workplace Relationship Policy 
 

 
 
 

 
 

 

 

 
 
 

 
 

 
 

 

 
 

 

 
 

 

 
SUBMIT 



I acknowledge that I have read and understand this document 

and agree to follow its guidelines. 

 
 

 

 
Please watch the video, read the document, and click acknowledge to continue. 
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Grievances 
 

 

 
 
 
 
 

 

 
The grievance process provides a structured way for team 

members to raise concerns about workplace issues such as 

unfair treatment, harassment, or policy violations. 

 
Watch the video to learn about grievances 

 
 
 

 



Grievance Process Summary 

Key steps include: 
 

 
Step 1: Informal Resolution: Speak directly with the person involved or a supervisor. 

 

 
Step 2: Division Leadership: Continue the dialogue with the division leader. 

 

 
Step 3: Formal Complaint: If the issue is unresolved, submit a written grievance to 

People Services or through EthicsPoint. 

 

 
Employees are protected from retaliation when using the grievance process in good faith. 

 
 

 

 
Please watch the video and read the section to continue. 
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EthicsPoint: Reporting Misconduct 
 

 

 
 
 
 
 

 

 
Learn how to report your concerns confidentially and 

responsibly using our secure reporting system EthicsPoint. 

 
Watch the video below to learn about the reporting process. 

 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
EthicsPoint Process Summary 

Use EthicsPoint if you witness or suspect violations of our Code of Conduct, such as 

harassment, discrimination, conflicts of interest, theft, or safety concerns.  

 
 
 

 

How to Report a Concern 

 
 

 
 

Call the EthicsPoint hotline 
 

 
1-877-213-0983 (available 24/7) 

 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
SUBMIT 



 
 

 



 
 

 

 
Submit a Report Online 

 

 
Visit the website and search "Goodwill of Southwestern Pennsylvania". Follow the instructions to make 

a report. 

 

 
 

 

 

 
What Happens After I File a Report? 

After submitting a report, you’ll receive a unique access code and password. Use these to 

log back in, check updates, or respond to follow-up questions from investigators. 



Confidentiality & Anonymity 

Reports to EthicsPoint are confidential and can be made anonymously. Goodwill SWPA 

does not tolerate retaliation against anyone who raises a concern in good faith. 

 
 

 

 
Please watch the video and read each section to continue. 
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Your Role in Our Culture at Goodwill SWPA 
 

 

 
 
 
 
 

 

 
Live the Goodwill Way—Every Day. 

 
Watch the video below to learn about your role in building 

our culture at Goodwill SWPA 

 
 

 



Call to Action for Employees 

 
Live the Goodwill Way—Every Day. 

 

 
 Model the RISE values: Show Respect, Inclusion, Service, and Excellence in every 

interaction. 

 Make ethical choices: Follow the Code of Conduct and speak up using EthicsPoint 

when something doesn’t feel right. 

 Own your impact: Whether you're in Retail, HR, Janitorial, or IT—your actions 

shape our culture. 

 Stay engaged: Participate in training, share ideas, and help build a workplace where 

everyone thrives. 

 Be the difference: Culture. Conduct. Commitment. Powered by Purpose. 
 
 
 
 
 

 

 
 
 
 
 
 

 

 
Please watch the video and read each section to continue. 
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Employee Engagement Survey 
 

 

 
 
 

 
Thank You for Completing This Training! 

At Goodwill SWPA, Culture, Conduct & Commitment aren’t just words — they’re what 

make our organization strong, inclusive, and mission-driven. 

Your participation in this training helps us live our RISE values: Respect, Inclusion, 

Service, and Excellence. 

 
 
 

 

Next Step: Employee Engagement Survey 

We want to hear from you! 

All team members are invited to complete the Employee Engagement Survey — an 

important opportunity to share your voice and help shape our workplace culture. 

 

 
You can access the survey through: 

 
 
 

 
 Email link, if you have an active Goodwill SWPA email address 

 

 
 The People Services Connect page 

 

 
 The weekly Feel Good Friday 

 

 
The Retail newsletter 



Let’s continue to RISE together — building a respectful, inclusive, and empowering 

workplace for everyone. 

 

 
Thank you for completing this training. 


